
 

 

 

 

 

 

 

FOOD DISTRIBUTION MANAGER 
 

Greener Village is a charitable organization that has been caring for our Fredericton area community for over three 

decades. Greener Village increases food security in the Fredericton and surrounding area through its inclusive 

programmes and services. Our Vision is to provide access to high-quality foods and other products in a setting that 

promotes dignity, choice and self-esteem. Servicing the Greater Fredericton Area, we provide food relief to more than 

1,000 families a month, approximately 3,500 people. We are committed to providing outstanding services to every 

person who visits our centre. 

 

Position Purpose 

The Food Distribution Manager is responsible for leading and managing the supply and distribution operations of the 

Greener Village Food Bank through inventory management, warehouse, and delivery of product in alignment with the 

strategic plans to reduce hunger within the Greater Fredericton Area.  This position is responsible for overseeing 

handling, storing, processing, and distributing donated food products.  This position will ensure facility cleanliness in 

accordance with New Brunswick standards.  The Warehouse Manager will proactively support services to other 

agencies, volunteers, and clients through successfully managing the day-to-day operations of the warehouse 

environment. 

 

Essential Duties and Core Accountabilities 

 

Warehouse Operations 

● Oversee warehouse operations to ensure proper handling of product; maintain day-to-day operations of warehouse 

by initiating, coordinating and enforcing program, operational, and certification procedures, standards and 

requirements.  

● Comply with Food Safe handling processes and ensure proper security controls are in place throughout the 

warehouse; Complete regular warehouse safety inspections 

● Maintain physical condition of the warehouse by planning and implementing design layouts, inspecting tools and 

equipment, and issuing work orders for repair and maintenance.  

● Receive product, enter data in food bank software, and oversee other staff receiving and entering products, order 

pickers and overall warehouse staff. 

 

Supervision 

● Plans, organizes and supervises employees and volunteers in the food distribution department, including drivers and 

the warehouse associates.  

● Serves as a liaison between staff, donors, agencies and programs as needed and when related to food distribution.   

 

 

 



 

 

Compliance & Training 

● Responsible for the development, implementation and maintenance of policies and procedures affecting the  

warehouse 

● Conduct training as needed for workers and volunteers to ensure effective and compliant service delivery 

●  Educate staff on processes and procedures while driving continuous improvement efforts 

● Maintain and utilize data and statistics and monitor for improved outcomes; Drive continuous improvement efforts; 

and provide direction and leadership regarding issues and concerns.  

 

Education and Experience  

Successful candidates for this position are required to have a minimum of five years’ experience in warehouse 

operations. A Bachelor of Business Administration and or related degree/diploma and/or equivalent experience.        A 

Class 5 driver license is also required in the event a backup driver is needed.  

 

Qualifications   
Strong candidates for this position will believe in the Greener Village Food Bank’s mission, vision and values and be able 

to inspire others to join them in this important work; possess excellent written, oral and interpersonal communication 

skills; critical thinking skills to identify strengths and weaknesses of alternative solutions, conclusions or approaches to 

problems; high proficiency with Microsoft Office applications;  ability to work in a fast paced environment with 

multi-faceted demands and deadlines; strong organizational skills and detail oriented, yet flexible with an adaptable 

personal style; ability to motivate and inspire others; have strong customer service skills and willingness to assist others; 

valid driver’s license; flexibility to attend meetings and events in evenings and/or on weekends.  Above all, the position 

requires being a good team player who is devoted to the success of our team as a whole! 

 

How to Apply:  After reviewing the job description, please email cover letter, and resume to director@greenervillage.org 

before December 7, 2020 at 1730h (5:30pm). Strong applicants will be contacted as soon as possible to set up 

interviews. Applications will be accepted until the position is filled. 
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